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Chapter 1. Notes

1-1. Advanced Preparation

The following environment is recommended when using this system.
PC or mobile device, and browser for screen operations

Recommended PC or mobile device

PC Mac: macOS 10.13 (High Sierra) or later

= Windows: Windows 7 or later

Mobile device + i0S:i0S 15 or later
+ Android: Android 12.0 (Lollipop) or later

% Cellphones (feature phones) cannot be used.

Recommended browser

Recommended browser | = Google Chrome
* Microsoft Edge

- Safari

Copyright©2022 Tokyo Metropolitan Government. All Rights Reserved.
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1-2.

(1)

(@)

3)

(4)

()

Notes
PCs, smartphones, and browsers
The recommended PC or mobile devices and browsers for system screen operation are as described in 1-1.

Advanced Preparation.

Use of other devices or browsers may cause problems with screen appearance and operation.

Session timeout
If no operations are performed for a certain period of time with the screen open, the system will automatically time
out and log you out.

Please note that what you entered will not be retained and you will need to do everything again.

Attachment types and sizes

The file extensions and sizes that can be attached to each notification are as follows.

File extensions | .pdf, .jpg, .jpeg, .gif, .png

Size restriction | Less than 7MB per file

Valid email addresses

The following characters can be used in the registered email address.
- Letters

* Numbers

- Symbols (' #$% &* -/=2 - _" . {|}~@)

“w o

% Two or more cannot be used in succession.

Email address cannot start with a “_”.
About Screen Images
The screen images shown in this manual are on a PC as of October 2022, and may look different depending on the

time period and operating environment.

In addition, the figures in the ® Operations sections of this manual represent the following.

(Screen Name) Screen | : Screen to perform an operation

(Message Name)

Displayed message

(Email Name) Mail : Email sent from the system

Copyright©2022 Tokyo Metropolitan Government. All Rights Reserved.
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1-3. Common Supplementation for All Screens regarding Operations

This section describes common supplementation and notes regarding system screen operation and entry.

@® Required Entry Fields

As shown in the images below, items with a “*” at the beginning are required and must be entered.

D'-i— tF—2 w101

® Entry Error
If the format or number of digits entered is incorrect, a red text message will appear as shown below.

Please revise your entry according to the error message. The message will disappear when entered correctly.

“&£fFAH 0

ELLEAZANLTRE V. (yyyyimmidd)

ErronmbDHR (K) BUSHRBRTAALTLESZL,.

O —HEER
PBENANIEETT,

1]
L)

@® Supplementary Information for Fields and Text (Help)

The symbols below indicate that there is a supplementary explanation for the field or text.

W O

Hover the cursor over or tap the symbol to display the explanation.

LIFOEHZ ADLTLES W, *(EuBAANIEH

TY,

53
-
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@® Confirming and Replacing File Attachments

When a file is attached on the registration File Attachments screen, the following will be displayed.

J7 AR
& IPAILE F 3IPAILEL 7
REES aty #E8 271 ILER e
1 SRR A o e BT I MAMD o a 2 .
@ Download
Click to download the attached file and check its contents.
@ Delete

When clicked, the following pop-up will appear, and the attachment will be deleted upon clicking the OK button.

tokyo-partnership.metro.tokyo.lg.jp DA%
IrfbERetEEEEElELRT. LaLLWTEn?

—

it

@ Replace

To replace a file, delete it and re-upload it.

@® [Save Temporarily] Button
You can save the information you are entering by clicking the Save Temporarily button on the registration Entry
screen.
Clicking the button does not perform registration.
However, if there is an identical registration already being temporarily saved, a new one is not allowed.
Please see the following to revise or delete a registration being temporarily saved.

Reference Procedure: Chapter 10. Revision of Registration Content, Withdraw of Registration, and Deletion of

Registration

(2%) ZbIFE3502825
Ji— =2y TEE BAREWTND AR YA JUT s TH0. BWEIED) (- —& LT, HEQAEREEL, BEQEEICSNT

HENCHBD LS Cexf LI EMoBET LD,

To resume entry, go to the Check the Status of Registration screen and revise the registration content.

Ul
[l

Please see the following for the procedures.

Reference Procedure: 10-1. Revision of Registration Content

Copyright©2022 Tokyo Metropolitan Government. All Rights Reserved.
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@® Date Input (Calendar)
You can also select the date from a calendar for the date entry field. calendar.

Click on the calendar button to the right of the field and click on the date from the calendar.

4 B8R » 2022
20224 (= H144F) 82 ™ J
2 v B B X &% X & =
2 R X K R 2
31 1 2 3 4 5 &
31 1 2 3 4 5 &
! 2 7 8 9 10 11 12 13
7 8 9 10 1 um
14 15 16 17 18 19 20 ¥ w10
ST 21 2 23 024 25 26 27 21 22 23 28 25 26 27
28 29 30 A 1 2 3 28 29 30 31 1 2
LY 4 5 6 7 8 9 10 . L L
153 2.0
= =H
4 = BE 0 -

@® [Back] Button
Clicking the Back button on the registration screen will take you to the previous screen.

The entered content and attached files will be retained.

(2%) ZhE3Z02825
PAc R WAREWThO AN YA T THD, BLEALED/ (- —& LT, BEDMERESL, HEOEECSWT
BEEACBHLES Cexf L _EM0ERE VD,

il
o

—EFE 0N
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Chapter 2. General Overview
2-1. General System Overview

This is a general overview of the system. Each is explained on the next page.

Outside system

(Human Rights Department website for the Bureau of General Affairs, search engine, etc.)

Notification Management System for Tokyo Partnership Oath System

1)
N—
Home Screen (Before Login)

Q Inquiry

(Before User Registration)

Befare Frequently Asked Questions
Login ' User Registration
Password Reset
7
q nquiry
Home Screen (After Login) S (After User Registration)
2 Frequently Asked Questions
e Check and Change
User Information

After . .

Registration of Change
Login

: View and Download

Request for Reissuance of
Reception Certificate

Reception Certificate

@ Check the Status of

Registration

]
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No. Name Description
1 Home Screen This is the first page that opens when the system is accessed.
(Before Login)
2 Inquiry You can make an inquiry before performing user registration here.
(Before User Registration) Reference Procedure: 3-2. Inquiry (Before User Registration)
3 Frequently Asked Shows frequently asked questions regarding the operation and procedures of
Questions the system. Please read them before making an inquiry.
4 User Registration You must first perform user registration. This is where you can perform user
registration.
Reference Procedure: 4-1. User Registration
5 Login Logs in to the system.
Reference Procedure: 4-2. Login
6 Password Reset Click the button on the Login screen to reset your password.
Reference Procedure: 4-3. Password Reset
7 Home Screen This screen will appear after you log in. Clicking on the button of the operation
(After Login) you wish to perform will take you to procedure screen 10, 11, 12, or 15.
8 Inquiry After performing user registration, please click here to make an inquiry.
(After User Registration) You can also check the content of past inquiries and answers from the TMG
here.
Reference Procedure: Chapter 11. Inquiry (After User Registration)
9 Check and Change User Check and change the information of the currently logged-in user.
Information Reference Procedure: Chapter 5. Check and Change User Information
10 | New Registration Perform new declarations and registrations for partnerships.
Reference Procedure: 6-1. New Registration
1" Registration of Change Perform registrations of change for partnerships. Use when there is a change
in registered information.
Reference Procedure: 7-1. Registration of Change
12 Reception Certificate View and download the Tokyo Partnership Oath System Reception Certificate
13 | View and Download (“Reception Certificate”), and request the issuance of the latest Reception
14 Reissuance Request Certificate.
Reference Procedure: Chapter 8. View and Download Reception Certificate,
and Request for Reissuance
15 | Check the Status of Check the status of registrations (new notifications. registrations of change,

Registration

requests for reissuance of Reception Certificate).

Reference Procedure: 9-1. Check the Status of Reqistration

In addition, you can revise or delete registrations that are being temporarily
saved or revised, or withdraw new registrations.

Reference Procedure: Chapter 10. Revision of Registration Content, Withdraw

of Reqistration, and Deletion of Registration

Copyright©2022 Tokyo Metropolitan Government. All Rights Reserved.
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Chapter 3. Home Screen
3-1. How to Operate the Home Screen

This section gives an overview of the buttons and links on the Home screen of the system.

QW ¢ W ¢, Sy

,%Rﬁﬂ ,uﬁ%%)ﬁ&“ﬂ e smat S<BBTEM

"4 ) R i "4 L 4 1 o' 4

IN=bhF—>vTEEFESRT A

oJ4>
i T (7)m -
HEOME
—_—— =/Japane v
. ﬁ“ﬁwm; lapanese
BRE)(— -y TEERERE. (FL — MR ) UF A THBB-ANS/(— b —S v TRRICSHD

EE){‘?/ IB3EDTT.

1 BREOEH

BE Bz I3(CE. |
FEEELEEA.
RARENTND—THENT1 S UF
[ uﬂ LEDTEE
BAE (F18%)
_‘*) (maﬁﬁﬁ (B=E®
ShTEMEZLTVS

LTVBED

EAED) (- hF—&UT, BEONEZEEL. BEOEE

WDBIDS &/ (— bF—>y TBRICRNT &,
SENET
RF=2w 755\ (RICHRS

IBEIE. FREDX

\TEBTFET BB S,

‘ﬁﬁb\f—f‘-"( B0 (PCE)
ODOPCERRE/ ILEE. RUTSUY
1)L

macOS 10.13 (High Sierra) &

I $ﬁul

'{n»{»ﬁ# B

(D1—Fr—Tx>) [MEHTEEEA.

SoY
- Google Chrome
* Microsoft Edge

- Safari
EBHOE(CHRITIRER T 7 1)L e
HLEF pdf, .jpg. .jpeg, .gi

BAZs® 1771

SRFANSOTERIE. [@ninus.ocn.nejp)
z é@ A—)LEBIFENB LD

[@ninus.ocn.ne.jp

RSB AES T163-8001 FRSHEREHE2-S-1 | : 03-5388-2337
BEEETA—A: BALSO [BEaE] Mo5bmat<ZEn.

Copyright©2022¢255/5 AHEAPAIl rights reserved.

Each is explained on the next page.
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No.

Name

Description

Human Rights
Department, Bureau of
General Affairs, Tokyo

Metropolitan Government

Goes to the top page of the Human Rights Department website for the Bureau

of General Affairs, Tokyo Metropolitan Government.

Home

Goes to the Home screen.

This can be used to return to the Home screen from another screen.

Inquiry

Goes to the Inquiry screen.

This can be used to make an inquiry before user registration.
Please see the following for details.

Reference Procedure: 3-2. Inquiry (Before User Registration)

If you have already performed user registration, please log in using button 6

before submitting your inquiry.

Frequently Asked

Questions

Goes to the Frequently Asked Questions screen.

The most frequently asked questions are written here.

Please read them before making an inquiry.

User Registration

Goes to the User Registration screen.

In order to submit registration, etc., you must first perform user registration.
If you have not performed user registration, please click this button to register.
Please see the following page for details.

Reference Procedure: 4-1. User Reqistration

Login

Goes to the Login screen.

If you have performed user registration, you can log in using this button to
perform various procedures.
Please see the following page for details.

Reference Procedure: 4-2. Login

Language

You can select the language displayed on the screens (Japanese or English).

Japanese is the default language, but if you would like display the text in

English, please click here and select English (US).

System User Guide

For details on the Tokyo Partnership Oath System, please refer to the Tokyo
Partnership Oath System User Guide (“System User Guide”).

Operation Manual

Displays the Operation Manual (this document).

Copyright©2022 Tokyo Metropolitan Government. All Rights Reserved.
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3-2. Inquiry (Before User Registration)
Please contact us if you have any questions about how to use the system or the Tokyo Partnership Oath System.

This section describes the procedure for making an inquiry before performing user registration.

VA Point AV

@® Frequently Asked Questions
Some of the most frequently asked questions are listed in Frequently Asked Questions.

Please read them before making an inquiry.

Q%ﬁﬂ%’ﬁ%ﬁ)\?@%ﬂ N smat < BITER

= hFr—>vITEEHESRT A

3

L b.d

]
P

HEoRME =75t

@® Inquiry After User Registration
If you have already performed user registration, please use the Inquiry function after
logging in.
In addition to an answer through email, you can check past inquiry details and the

answers you have received on the screen.

Please see the following for details.

Reference Procedure: Chapter 11. Inquiry (After User Reqistration)

Copyright©2022 Tokyo Metropolitan Government. All Rights Reserved.
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Operations

Home Screen
(Before Login)

< Click Inquiry from the menu at the top of the screen.

1)

Inquiry Entry Screen

< Enter your message in the inquiry form and click Confirm.

i

Confirmation of
Input Contents Screen

i

< Confirm that the input contents have been entered corrected and click Submit.

Success Message

< A success message will be displayed after your inquiry has been submitted.

[Answer to Inquiry] Mail

< A response will be given by email. Please wait for the response.

@® Procedures

Displays the Home screen.

Click on the Inquiry button (as shown in O below).

L S eI
@

R—A

o
I

0}
o

IN\— hF—>vTE

EFIES AT A

vt
|

HEORME

| X

]
Copyright©2022 Tokyo Metropolitan Government. All Rights Reserved.
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€ Confirm the inquiry details and fill in all three fields of the inquiry form (as shown in @ below)

@ T EPREHE AR s

& Haman Aights £REEE £<BHITER
= — -t TEERES ZFLOFECET z8HaEER TS,
"F r.ar.-'lA@[Laar_at EELBHR AL, T LTS
J:':L;«)M‘ma\ BIABMEatICDNnTI =EATHP Tl - ZOSR SEOEE0) 5
*BHEEICHEDT
CTEEEU(—hF-y TEENE HEOF3S] [EEEI- by TEEE)
zLEY.

~ BHGEVEIZLLDTEDL

Fﬁ.:.tf FRFMITEDEEAw
Z<) CEEVNZLET.
nEF.
TOAT. [£<&H3TEM &
D FAAEEREERESN

EEEEF. AJLCTHASEVZLET.

BHaEASE

BEFEA—ILT BL-R

Once everything is filled in, the Confirm button will turn blue and you can click it (as shown in 3 below)

@ EFHHBRAGS s

N BEsE FLBHBTEM
iman Rights Orvision

] Fobﬁﬂ‘tf[datot, ELLE
2E. LRMAONSCET 3 SBERIC MESTRECHRIEL.

*BHER(CHEOT
- TEEE b oSy TEESE HSOFAE] (ERE by TSRS SRS T
=LET.

BEv_a 7]

P [E<Hz 7B #IERE0 L. SEEELEZE

<EDBEOL
”"“'ﬁuli/,’% AIBRRICDVTOSHEEREFNFTSnER A,
(£-8- EH E$E§ﬁ¥‘$<‘ CEZEVWELET.
Sk 3-8
AT, [&<maCrEHI
. FArEEREERESNTL

o EEHEE. A-LICTHASELZLET.

HHEEERE

COEBATIEUL.

BHEANTELR

guest@sample.cojp

Copyright©2022 Tokyo Metropolitan Government. All Rights Reserved
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Confirm the details and click the Submit button (as shown in @ below).

* If you wish to make a revision, click on the Cancel button and make the revision.

ANAEHEER
T OANESERELET.
EBUGHIE T2 REESU v ILTLEEL,

w4

BE&EARE

EREA—ILT F
LA

Your inquiry is complete when you see the following pop-up window.

Click the Close button to return to the Home screen.

SEFETERLELL.

- RANOBLA (- B - B - FRFRERQ CEEVZLET. BERRE A-LCTSASEVILET.
- BEETOABTEREDLD. AICENERSETVWIL BaNBnET.

» (LBl REZETIwILTEEN,

The TMG's answer will be sent to the contact email you entered with the following subject.

Subject: [Answer to Inquiry] Notification Management System for Tokyo Partnership Oath System

Please see the answers in Answer Content (as shown in & below).

HElEEE

MRRED (- =2y EEHIERHFER AT LITT.
BtELY, BREEY (==L TEERIEAOIIBRIBHZEBYHYNEIITVET,
WERZWVEBRIEE (CDZELT, TROEHBYREHTLET,

[HiEIE1 No] G-9999999099
(144]

QQIZDNT
[BHRIEEAE]
| QO%EHZ T(ILL

| [@=ms)
® 0010eTT,

(&%)

A A DREFRE T >TOET, FA— L ILTREWVENTS, BRESH (LIBBSITEFHAOTI THRIZA,
HA—JLONT (LB LY VOINEL, BVATLOPBEE 72— LALUBRBIESE AL,

_—— 3 - e > - =
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Chapter 4. User Registration, Login, and Password Reset
4-1. User Registration
You must first perform user registration in order to declare a partnership or submit a registration in the system.

This section describes the user registration procedures.

@® Operations

H
(%n;feorsgfo%qn) < Click User Registration.

User Registration

Policy Screen < Review the Terms of Use and Privacy Policy, and click Agree and Proceed to User Registration.

Agree and Proceed to

User Registration

User Registration Screen| < Enter the information required for user registration and click Register.

Register

gggp?(?tgésl\tllr:ﬁlon < Click on the URL in the user registration completion mail sent to your email address.

Change Password Screer] < Enter your password and click Change Password.

Home Screen
(After Login) < If successful, you will be automatically logged in.

Copyright©2022 Tokyo Metropolitan Government. All Rights Reserved.
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@® Procedures

Displays the Home screen.
Click on the User Registration button (as shown in O below).

@ERBEBBAKD

I

Ji— R —3 v TEEHIES 25 I

B&EE/Japanese

BEOME
1 FIEDRE

Review the Terms of Use and Privacy Policy, and click the Agree and Proceed to User Registration button.

(As shown in @ below)

PETEREBNED  n emer
FIRRE - 751 (S —HRUS—

KT, AR TS0 (—RUS—CREDL. 1-YBRADEH<ZE0.

HRE) (- M — v TEEHERREERS 257 LA AR

BELTI-—HERAED

]
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15



Notification Management System for Tokyo Partnership Oath System User Manual

Fill in each field (as shown in @ below).

Click on the Registration button (as shown in @ below).

<]
v

|
|

L)

]

il
I
|

"

o
a

VA Point AV

@® Email Address
The email address will be used as the user ID. It cannot be changed after registration.
However, in addition to the user ID (email address) registered on this screen, you can also
register a contact email, which can be changed even after registration. Unless you perform
the change operation, the email address registered on this screen will be your contact email.

Please see the follow for how to change your contact email.

Reference Procedure: 5-2. Change of Contact Email Address, Phone Number, and Language

Copyright©2022 Tokyo Metropolitan Government. All Rights Reserved.
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User registration is complete when the following pop-up is displayed.

A—JLEEELE L.

J—HEHR/ (A0 - FERTEEERDELL.
JIAT—FEEET 30 A—-ILERELE L. A—
JLEESEDURLED . JIRT—-FOEEZEEVLET.
A—JLHBNRVESE. BBA—ILTAIA CHFEEN
TWAAEES BN FIOTIRESEIZEN,

094 EECES

The following email will be sent to the email address you entered.

Subject: [User Registration Complete] Notification Management System for Tokyo Partnership Oath System

Click on the URL in the body of the email (as shown in & below).
# The URL can be used only once.
% The URL is valid for 7 days from the time of transmission.

If you are unable to complete your user registration within the deadline, please go to the Login screen to reset

your password.

B KBS &

(RHRE - -2V JEEHIERHEEESATAl TY.
I-HYEFEFEDELE.
TFEURLZEIUwOLT, JIRD—FEIEHEIEEL.

k ok ok ok ok ok ok ook ok ok ok ok ok %k ok %k k sk ok ok ko ok ok ok ok ok ok ok ok ok >k >k >k ok ok sk %k %k ok ok ok k %k % >k *k 3k ok k k %k %

@ —-— k %k ok ok ok ok ok ook ok ok ok ok ok %k %k %k k ko k ko k ok %k %k ok k ok k k k >k >k >k >k ok %k %k %k %k >k >k *k *k %k 3k k k %k k k %k %

k %k ok ok ok ok ok ok ok ok ok ok k %k >k >k sk ok ok ok %k ok ok ok k k k >k k *k >k >k >k >k 5k 5k %k %k *k k k *k *k *k >k *k >k %k k k * %

- E8%, J\—bF—2vTID EFREEEICER) BRTENET.

BT AOOTA ViER— ABEAFICRRENTVWSI1I—YE (CEEOSELE) ®7UvI0T.
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- FHREHOIRICE, N—brF—2vIOBEEOBEFOAQIN = F—2vITIDERE(CRDET, BIEF
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(F=EIE)

HURLOEARR(ZTHETY. BRAICFERSER TWERIFRN-ZIEE, EREURLIZESICRDET D
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Enter any password according to the password requirements shown (as shown in ® below).

For “Confirm new password,” enter the same password as in “New password.”

NAD—REEETD

Once you have entered a password following the password requirements, a green check mark will appear for

all of the requirements, and the Change Password button will turn blue. Please click on it (as shown in @D
below).

If it does not turn blue, please check the following again.
Have you met all of the password requirements?

For “Confirm new password,” did you enter the same password as in “New password”?

NAD—FE2EETS
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If successful, you will be automatically logged in and the Home screen will appear afterward.

@ FRHEBRAES s s EEOE® e BHKROEE S<BETEM smet AEAE

= bF—>vITEEHES AT A

g » e N 3
B/ (- NSV TEE CRBBEEOFHENTEZIRATATY,
UTFDOAZa1—h5FHER ZIRL T2,
- - - -
RS | ] ZEEDREH i | RIBGIAE 1 | BEHIRROESR |

VA Point AV

@ If registration information is incorrect
If you have performed user registration using incorrect information, please be sure to
revise it according to the following.
® Revision of contact email address, phone number, and language of use
You can register and revise them from the Check and Change User Information
screen.
Please see the following for how to make revisions.

Reference Procedure: 5-2. Change of Contact Email Address, Phone Number, and

Language of Use

® Revisions other than the above
You can make revisions from the Registration of Change or New Inquiry screens.
Please see the following for how to make revisions. User IDs (e-mail address)
generally cannot be changed.
Reference Procedure:
When procedures for new registrations have been completed: 7-1. Registration of

Change
For other than the above: 11-1. New Inquiry
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4-2. Login
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This section describes the procedure for logging into the system.

If you have not yet performed user registration, please first refer to the following for user registration.

Reference Procedure: 4-1. User Reqistration

@® Operations

Home Screen
(Before Login)

Login Screen

< Click Login.

< Enter your user ID and password, and click Login.

Home Screen
(After Login)

@® Procedures
Displays the Home screen.

Click on the Login button (as shown in @O below).

,ﬁf“}ﬁﬂ’r’ﬁﬁ%)\mgﬁ TN sHat s<mBETEE

HEORME 275t
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Enter your user ID (email address) and password (as shown in @ below).
Enter the email address you entered during user registration in the User ID (email address) field.

Click on the Login button (as shown in & below).

-]
5
|

T

B [ = ]

21— IDECEEELEA-ILT FLREADLTLES
Ve

NRD— RO CABRARBEREESENLFET.

VA Point AV

@® Password Lock
If you consecutively enter your password incorrectly 10 times, the system will lock your
account for security reasons, and you will be unable to log in again even if you enter your

password correctly.

If you believe that your password has been locked, please contact us using Contact Us,
and tell us that your password has been locked and your user ID (email address).
Please see the following for information on how to make an inquiry.

Reference Procedure: 3-2. Inquiry (Before User Registration)
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If successful, the Home screen will appear afterward.

e

=

]

HRED) (— b —3

=)
" & [~
y ECRIBLEOFHENTEBIRATATY,
UTFOAZ1—DSFHERBTEERLUTIZEL,
- - - -
FAREE ] | ZEEOREH | RIEIAE | EHIRRORESR
- ] W — .- ) [ ) . [ -— | e —

]
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4-3. Password Reset
This section describes the procedure for resetting a user's password.

Please use this function when you want to change your password or have forgotten it.

@® Operations

Home Screen

(Before Login) < Click Login.
Login Screen < Click Reset.
Password Reset Screen < Enter your user ID and click Password Reset.
Password Reset
FEEETEE ekl < Click on the URL in the password reset mail sent to your email address.

Change Password Screen < Enter your password and click Change Password.
Home Screen ) ) .
(After Login) < If successful, you will be automatically logged in.
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@® Procedures
+  The Home screen before login is displayed.

+  Click on the Login button (as shown in O below).

,ﬁiﬁﬂ?ﬁiﬁ%AéEgﬂ LN sMat KL<HBTEM
A r4 i "4 1 Tl 1 |
IN— N F—SVITEEFIES T A
@ —
| o —p | L %3
HEOBE A5t =5

+  Click on the Reset Password link (as shown in @ below).

WL
O TOTRBOAETB5EDCBR<EE .
& 1-HID (X—ILFELR)
8 )irO-p

I—HIDEIcEERLEA NP FLAZEAALTLEES

(A
@ NRDI— T‘iﬁ«:*ﬁﬁﬁﬁlt 2 }cﬁﬁb\bgﬁrn
A= )

N

Enter the the user ID (email address) you registered during user registration (as shown in @ below).

+  Click on the Reset Password button (as shown in @ below).

JARD— FBEEE
JAT— FERENSERI—YID (A—LF7ELR) %
ARLT =L,
BEENTLBA—LTELABTIE. /(RD— FBEE

DA—ILEEELET.

® & I—HID (A—LFELZR)

° [ o |
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Password reset is complete when the following pop-up is displayed.

A—lEiEELELE.
J—HEHJIAT-FEREEEEDELE.
JIAD—FERETERH0A-ILERELELE. A—
JLICEESEOURLED . JIRAD— FOBREEBEVNLET.
A—JLHBARVES(L. EEA LT A CHEEN
TLEAEEFfEDETOTIBRZS0,

O~ EECES

The following email will be sent to your contact email.

Subject: [Password Reset] Notification Management System for Tokyo Partnership Oath System

Click on the URL in the body of the email (as shown in & below).
# The URL can be used only once.
% The URL is valid for 7 days from the time of transmission.

If you fail to respond within the deadline, please start the procedure over from the beginning.

SN

TFor el i —hh =2y T EERIEREFEEY AT LITT,
PR —HOBERETRVELL,
LR LRI Ze A T E v SR A R

k ok ok ok ok ok ok ook ok ok ok ok ok %k %k %k ok ok ok ok ko ok ok ok ok ok ok ok k ok >k >k >k ok ok %k %k %k ok ok ok k k % k *k 3k ok k k %k %

@ .l k ok ok ok ok ok ok ok ok ok ok ok ok %k %k ok ok ok ok ok ko ok ok ok ok ok ok ok k ok >k >k >k k ok %k sk %k ok ok ok k k k 3k 3k k ok ok k *x %

k ok ok ok ok ok sk ook ok ok ok ok ok ok k ok ok ok ok ok ok ok ok ok ok ok ok k k k >k >k >k ok ok ok ok ok k k k k k k >k >k >k ok k k *x %

(F=E=1E)

KURL OHAFRIZ 7 BT T, HAFEA (LS a s T i -ia8s. 52 URL (3B ETOT. HFH
TTHEIIhEFEEwUEL TS,

PSR URL = )w L TR —UhiREAELIEE (T, URL O —L., o0 N AMCE TS,
HAA L LEEFERS G -TOFET . F AL ILTREVREOTE BRESHIZIREZTEEHAOTI THEL
fido,

A A—)LORFDOE V0L FHDL T AT LAOEEEE 7ar— LLUBBEE IR,

R St R BT AT L
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Enter any password according to the password requirements shown (as shown in ® below).

For “Confirm new password,” enter the same password as in “New password.”

NKAT—FEZEETS

(A 7— FOERSETES: 2022/10/04 9:46.

Once you have entered a password following the password requirements, a green check mark will appear for

all of the requirements as shown below, and the Change Password button will turn blue. Please click on it (as

shown in @D below).
If it does not turn blue, please check the following again.

Have you met all of the password requirements?
For “Confirm new password,” did you enter the same password as in “New password”?

NAD—REEETS

]
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N

After resetting your password, you will be automatically logged in and the Home screen will appear afterward.

- VA S S

3 .
CRBIBHEOFHENTEZIRTATT.
BTFOAZ1—n5FHEABTEERLTILEL),
= L L =
SR | B ZEORH | H BEINE | EERROHS

o

il

]
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Chapter 5. Check and Change User Information
5-1. Confirm User Information

This section describes the procedure for confirming user information.

@® Operations

H(%ﬂgrsfgzﬁs < After logging into the system, click (Name), and click Check and Change User Information.

Check and Change
User Information

Check and Change User ] .
Information Screen < You can check your user information.

@® Procedures
Log in to the system and open the Home screen.
Click on (User Name) and click on the Check and Change User Information button that is displayed.

(as shown in @O below).

RREPETEHAMESD s wAEs

b
5
il
I
b3
i
:
it

it

)

IN— hF—>VTEEHES T A

j [ e -_; [ 3 %,

R (— b —2 W TEEHECRIBEZOFHENTEZ I AFTATT,
UTOAZ2 D 5FHRERTEERLTIIZEL,

| AL ] | ZEOREH | | REIAE | | EHRRORESR

A i S T S e O —
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*  You can check your user information.

@ FREEHE A NS

I1-YHBoW:E - X8

I
|
»
A

‘EEES

08099991111

9998888

R
BERHOOXEL11111

I-UEREEEIS
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5-2. Change of Contact Email Address, Phone Number, and Language of Use
This section describes the procedure for changing your contact email, phone number, and language of use in your user

information.

VA Point AV

@® When there are changes to registered information
If there are any changes to user information, please be sure to follow the procedure for

changing the information.

Change of name, alias, date of birth, etc.
If you want to change anything other than your contact email, phone number, or language of
use, please follow the procedure below.

When procedures for new registrations have been completed: 7—1. Registration of Change

For other than the above: 11-1. New Inquiry

Items that cannot be changed
The following items cannot be changed by changing user information, using a Registration of

Change, or an inquiry.

User ID (e—mail address)

Partnership ID
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@® Operations

Home Screen
(After Login) < After logging into the system, click (Name), and click Check and Change User Information.

Check and Change
User Information

Sggfll(nell‘ggm%};?onnggcreen _Enter your contact email, phone .number and language of use,
then click Change User Information.

Change

User Information

Confirmation of Input
Contents Pop-up < Confirm that the input contents have been entered corrected and click Submit.

< The user information change is complete when the success message is displayed.

Success Message

I

,I\En'gﬁ“ Address Change < Ifyou have changed your contact email address, click on the URL provided in the body
of the email that you received to change your email address.

Email Address Changed
Screen < This screen is displayed when the email address change has been reflected.

]
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Procedures
Log in to the system and open the Home screen.
Click on (User Name) and click on the Check and Change User Information button that is displayed.

(as shown in O below).

’ EB ?"ﬁ%%)\‘&g B oaes TR ZEOES e

® 1 1 . L4 1 | ; 1

— hF—3>VvITBEFES T A

| N — | . — | i

R~ N2y TEEHE CRIBLEOFHRENTEZIRAFLALTY,
UFDOAZa—n5FHERTLEIRLTIIZEL),

- == - » - - - -
| AL 4 | ZEOREH 4 | SIEIAE y | BHRRORES 4
~mm =3 sl e [ e e =2 il &3 -,

Revise your contact email, phone number, or language or use (as shown in @ below).

Click on the Change User Information button (as shown in & below).

’mfhﬁﬁﬂiiﬁﬂikmﬁﬂ h—L FRE SEOB wiINE BHRRORIE F{BIRM

I1-YHBoW:E - X

CRIEES

: ‘J*ﬁﬁﬁl‘e-’&ﬁi?%
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+  Confirm the details and click the Submit button (as shown in @ below).

* If you wish to make a revision, click on the Cancel button and make the revision.

+  The user information change is complete when the following pop-up is displayed.

+  Click the Close button to return to the Check and Change User Information screen.

BEIh
I-HRESEFHLELRL. A-LFFLAZIORSR. TEBOA—LT FLACEFEZRMT BLOOURLEEELTVETOT. 728IREHA
EEEROULET.

The procedure is complete if you did not change your contact email.
If you changed your contact email, the change has not yet been reflected.

Follow the procedure on the next page to reflect the change.
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The following email will be sent to the email address you entered when you change your contact email.

Subject: [Email Address Change] Notification Management System for Tokyo Partnership Oath System

Click on the URL in the body of the email (as shown in & below).
# The URL can be used only once.
# The URL is valid for 72 hours from the time of transmission.

If you fail to respond within the deadline, please start the procedure over from the beginning.

$#{F KBD %

[ERE)— hF—2 v TEEHERHSEES AT Al TY.

A= ELADEEZEADE UL, ROZEERNENELWTERBERLTLIZZEL,
LEIoA—L7 FLR et v be=aai
FUWA=)LP B e sl —wm

| ZEREAFLNEAE FTRURIEIUYILT, XL FRLAQEEEE=F=T (T

k ok ok ok ok ok ok ook ok ok ok ok ok %k ok %k ok ok ok ok ok ok ok ok ok ok ok ok ok ok >k >k >k ck ok %k sk %k ok ok ok k k % k *k 3k ok k k %k %

k ok ok ok ok ok ok ook ok ok ok ok ok %k ok %k ok ko k ko k ok ok ok ok ok ok ok k ok %k >k >k k ok %k sk %k ok ok ok k k % 3k 3k k ok ok k *x %

@ k ok ok ok ok ok ok ok ok ok ok ok ok ok k ok ok ok ok ok ok ok ok ok ok ok ok k k k >k >k >k ck ok ok %k ok k k k k k *k >k >k >k ok k k *x %

k ok ok ok ok ok ok ook ok ok ok ok ok %k ok %k ok ok ok ok k ok ok ok ok ok ok ok k k >k >k >k 3k ok %k %k %k ok ok ok X *k % k *k *k k k k k %

k ok ok ok ok ok ok ok ok ok ok ok ok %k >k >k ck ko k ko k ok ok ok ok ok ok k k k >k >k >k 3k 5k 5k %k %k k k k *k *k *k >k >k *k >k )k )k k %

CEEEIE)
NURLOEARRZT2EMITY. BRANICFEESTER TWERFRN 22184, LREURLEENICRDETOT, BFK
TINSRINSFREPLPDELTLIES.
% FEURLZZVUY I L TEA—SHENRVES(E. URLZOE—L, JSO9F07 BLABICEDMIT TS
AR
$AAJUVSEEBR LB O TVWET, AXJLICTREVWEEZWVWTE, SESEICEEERITETEFHADTI T&E

When the Email Address Changed screen is displayed, the change has been reflected.
Click the Next button to display the Home screen (or the Login screen).

You can check the changes on the Check and Change User Information screen mentioned previously.

A—ILHEEENFULE

EREl - 2w TEEREEHEEET AT LAEE
Tt b PAI Y FOA— LT FL AN ERICEEENE

Wi e

bl
p
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Chapter 6. New Registration

6-1. New Registration

This section describes the procedure for making a new declaration and submitting a registration for partnerships.

New registrations must be declared and registered by the two parties in a partnership. After the first party registers, the

other party must also register within 14 days. Please note that the TMG will start checking the contents of the registration

after receiving the registration of both parties, and will accept them only when there are no omissions.

Please note that the following people will be unable to access the New Registration screen.

+ Those whose declaration or registration of a partnership has been accepted by the TMG (excluding those who have

ended their partnership through a Registration of Change)

- Those who have already submitted a new registration

* However, if the other party does not register within 14 days from the day after your registration, the registration will

be automatically canceled and you will be able to access the New Registration screen again.

@® Operations

Home Screen
(After Login)

New

Registration

Overview Screen

L

Entry Screen

L

File Attachments Screen

L

Confirm Screen

Submit

Registration

Complete Screen

Registration Received
(New Registration) Mail

< After logging into the system, click New Registration.

< Check the registration content and requirements, and click Next.

< Enter the information required for the registration and click Next.

< Attach photos of the documents required for the registration and click Next.

< Check the entered registration content and click Submit Registration.

< This screen is displayed when registration is complete.

< Please check the email sent to you regarding the received registration (new registration).
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@® Procedures
*  Login to the system and open the Home screen.

+  Click on the New Registration button (as shown in O below).

@ RFHBIEFBAED s EROBE S<BITEM smet
i 1 | 1 i 1 |
N—=hFr—>vITBEFIES AT A
Wil T Wik’ e Wil T -

ECRIBEEOFRENTEZIRFTALTT,

HRE) (- hF—2v
HUFOAZ1—DSFHERTEZRLUTIIZZ,

/\

| i 1 ZEOREH I M RS I M EHRRORR d
] & 2 i | & 3 ] [ . &2 —
+  Confirm the overview and click the Next button (as shown in @ below).
O FREHEIHHAMED s wREE TEOEE EESCE BHARORE ol v ERs
o
B m=

T 7 AL
s TP ALK

(1) 2RCTERBOEZESSE

D 1EI8%E L TWRWE SS %Y 538 # RSIEASE. FEnOETER TS

]
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Fill in each field (as shown in @ below).

Click on the Next button (as shown in @ below).

,mﬁiﬁﬂiﬁfgﬁ)\mﬁﬂ SN LR TEOS L = ¥ B3 Eht | mat E X
° o
B A
BES) -y EENECHIEE - MEE
HRENE B
F 3 1 Nt Z WIS D2W2BICREY ] TR3HICE EE
EO e &
g®@ o 2 (B
TRLE-4 O 301 (ZRAR-L
@F0R ADHFR (FOR)
@QFOIRILF—LA DK (FOIRILF—L)
(FOEFRE
=
FOANEEEHM FOANEEHEIE
(BE) #bIRFEF2S
J=bF—2wTBR DEREWITN—AMNT I UTrTEh, BEWEAED/ (- —E LT, HEQAEEZEEL. BREQEECHL TRENICRILED CLEfILZE/-
DEFEND.
@ =] — iR e

]
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VA Point AV

@® Partnership ID

Enter the other party’s partnership ID in the Partnership ID field of the Matters Relating to

the Other Person in the Partnership section.

Please follow the procedure below to have the other party confirm and enter your partnership

ID.
)
@

to the following.

The other party logs into the system with their user ID.

Confirm the partnership ID on the Check and Change User Information screen by referring

Reference Procedure: 5-1. Confirm User Information

2% Please note that the partnership ID and user ID are different.

- ABEN S,

J1—YEROER - BE

*DDONTWVWBREEDHEEN
« TDDVTWBRIEEDNDEBZZEET 3156

DHEEN
1=}

I—HID (X—=)L7 ELX)

(ZEART

J{—bF—29 7D (FZEFHA)

@ Entry order for child related matters

The order in which children will appear on the Reception Certificate will be the same as shown

in the Matters Relating to the Children of the Registrant section. (Maximum of 10 people)

[Frac =]
Fonl - ABERO R N E

Second Third

A))

A 2ol FH G R —

it - KER (20104 FE 1 H 1 H 4 CRER(201TFLH 1A= KEB (2012 F1H 1B AR
BRI T

s it (W ER (201 FE12 H31H A) . kIR (20124F10H 1B A) . =W ER(20134F12H 1 H
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@ Increase/decrease child entry fields
To enter information for a third or subsequent child in the Matters Relating to the Children of the

Registrant section, click the Add Entry Field for Child button to increase the entry fields by one.

(Maximum of 10 people)
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VA Point AV

RFDIFILTR—L

FOEERR

2 (FOZEINF—L)

FOANEEHIE

You can also click on the Delete Entry Field for Child button to decrease entry fields by one.

(2FDEEEH

FOADEEIEN FoANEEHIER

Prepare the documents listed on the screen in PDF format or image file format

(as shown in ® below).

Click on the Upload File button (as shown in ® below).

PETRRBBNEN

N

FiRBH
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.
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i
o

2ihA IFINEE =
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Upload the file.
#¢  There are restrictions on the size and extension of attachments. Please see the following for details.

Reference Procedure: 1-2. Notes

[For PCs]

In the file selection dialog, select the file you want to upload and click the Open button.

B¢ X
« - A > PC » FAORT » #u7N v | O FuTNnEE
FLLTAILS- = - (2]
~
@ OneDrive - Personz
u PC
# 30ATIIIE
¥ Fov0-F
_ EREERTYS
W 720k T Jpng
: Ffaduk
= FoFy
E
b za-sivg
2% O-A 7427 (C)
- =L (D)
w
TP LEN): | EEEE&Y YT ).png V| FATOTPAN (%) hd

[For Smartphones]
Select the file to upload. The following shows when uploading from a photo.

Select a photo from the list. (The screen will vary depending on the device.)

& 7L FA

(10 KB)
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When you select a file, the following pop-up is displayed.

Once the upload is complete, the Complete button will turn blue and you can click it (as shown in @ below).

JrA)VE7vIO— B

EEEEFY > TIl.png
62 KB

177ANDSE TG Ty TO—FENFLR

Repeat the same operation to attach multiple files.
Please refer to the following for instructions on how to check the contents of attached files and replace them.

Reference Procedure: 1-3. Common Supplementation for All Screens regarding Operations

VA Point AV

@® Virus Scan of File Attachments
When you upload a file attachment, the file is automatically scanned for viruses.

Please note that files may be automatically deleted depending on the results.

NN NN NN NN NN EEEEEEEEEEEEN
FEEEEEE NSNS NN SN NN EEEEEEEEEEEN

Click on the Next button (as shown in below).
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»  Confirm the details and click the Submit Registration button (as shown in @ below).

* If you wish to make a revision, return to the Entry screen by clicking on the Back button and make the revision.
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- The Registration Complete screen is displayed when the new registration is complete.

Please check the following email that will be sent to your contact email.

Subject: [Registration Received (New Registration)] Notification Management System for Tokyo Partnership Oath

System

As soon as the registrations from the two parties in the partnership have been received, the TMG will confirm the
contents.
*  You can check the status of your registration by clicking on the Check the Status of Registration button or the Check

the Status of Registration button at the top of the page.
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6-2. Response to Request for Correction (Request for Revision)

After submitting a new registration, if the TMG checks the contents and finds any errors or omissions in the entered
content or attached files, the TMG will send a request for correction (“Request of Correction”) of the registration details.
This section describes how to respond to a request for correction with a new registration.

Upon receiving a request for correction, you will receive the following email to your contact email.

Subject: [Request for Revision (New Registration)] Notification Management System for Tokyo Partnership Oath System

You must revise your registration content within 7 days from the day following the day you receive the email.

Please note that failure to respond within the deadline may result in the rejection of your registration.

@® Operations

Request for Revision

Login Screen

=

< When you receive an email requesting a revision, access the system.

< Enter your user information and click Login.

Home Screen —_—
(After Login) < Click Check the Status of Registration.
Check the Status of Regi
Check the Status off
Registration Screen < Click on (Category) of the new registration that is labeled Correcting.
Registration Screen | _ Click Revision of Registration Content.
Revision of Same procedures
Registration Content — ?{Zgg¥:glt?gn0f
— - - Content
Revision of Registration
Content Pop-up < Click Revise.
Entry Screen On the Entry screen or File Attachments screen, correct the information
< listed in the email and submit the registration again,
following the same procedure as for new registrations.
Omitted
Complete Screen < This screen is displayed when complete. ]
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@® Procedures
Check the items that need to be corrected in the received email (as shown in O below).
The content shown here needs to be revised.

Access the system and open the Login screen.
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Enter your user information and click on the Login button (as shown in @ below).
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+  The Home screen will be displayed.
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- Please see the following for subsequent procedures.

Reference Procedure: 10-1. Revision of Registration Content

If you register again, your response to the request for correction is complete.
No email will be sent indicating that the correction has been accepted.

The TMG will check the contents again based on the revised registration.

]
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Chapter 7. Registration of Change

7-1. Registration of Change

This section describes the procedure for registering changes to the information that has already been registered. Also, a
Registration of Change must be performed to change information that cannot be changed in the Check and Change User

Information section.

VA Point AV

@ When there are changes to registered content
If there are any changes to registered content, please be sure to follow the procedure for a

Registration of Change.

@® Operations

Home Screen
(After Login) < After logging into the system, click Registration of Change.

Notification

of Change

Overview Screen < Check the registration content and requirements, and click Next.

]

Entry Screen < Enter the information required for the registration and click Next.

]

File Attachments Screen

< Attach photos of the documents required for the registration and click Next.

]

Confirm Screen

< Check the entered registration content and click Submit Registration.

Submit

Notification

Complete Screen < This screen is displayed when registration is complete.

[Notification Received . . . . . . .
(Notification of Change)] Mail] < Please check the email sent to you regarding the received registration (registration of change).
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@® Procedures
*  Login to the system and open the Home screen.

- Click on the Registration of Change button (as shown in O below).
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+  Confirm the overview and click the Next button (as shown in @ below).
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Check all applicable boxes in the Details and Reasons for the Change column (as shown in 3 below).
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Fill in any new fields that are displayed (as shown in @ below).
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If you check Other under “There has been a change in registered content due to the provisions of Article 4 of the

Ordinance,” an additional entry field will be displayed. Please enter the name of the item to change and the value

after the change.
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+  Click on the Next button (as shown in & below).
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Prepare the documents listed on the screen in PDF format or image file format
(as shown in ® below).
* Depending on the changes, file attachments may not be necessary.

In that case, do not attach anything and proceed to (9.

Click on the Upload File button (as shown in (D below).
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Specify the document file and upload it.
#¢  There are restrictions on the size and extension of attachments. Please see the following for details.

Reference Procedure: 1-2. Notes

[For PCs]

In the file selection dialog, select the file you want to upload and click the Open button.

B¢ X
« - A > PC » FAORT » #u7N v | O FuTNnEE
FLLTAILS- = - (2]
~
@ OneDrive - Personz
u PC
# 30ATIIIE
¥ Fov0-F
_ EREERTYS
W 720k T Jpng
: Ffaduk
= FoFy
E
b za-sivg
2% O-A 7427 (C)
- =L (D)
w
TP LEN): | EEEE&Y YT ).png V| FATOTPAN (%) hd

[For Smartphones]
Select the file to upload. The following shows when uploading from a photo.

Select a photo from the list. (The screen will vary depending on the device.)

18:38 il = .

(10 KB)
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When you select a file, the following pop-up is displayed.

Once the upload is complete, the Complete button will turn blue and you can click it (as shown in below).

JrA)VE7vIO— R

HEEREEEH > T)l.png
62 KB
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Please refer to the following for instructions on how to check the contents of attached files and replace them.

Reference Procedure: 1-3. Common Supplementation for All Screens regarding Operations

Click on the Next button (as shown in @ below).
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Confirm the details and click the Submit Registration button (as shown in below).

* If you wish to make a revision, return to the entry screen by clicking on the Back button and make the revision.
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The Registration Complete screen is displayed when the Registration of Change is complete.

Please check the following email that will be sent to your contact email.

Subject: [Registration Received (Registration of Change)] Notification Management System for Tokyo Partnership
Oath System

You can check the status of your registration by clicking on the Check the Status of Registration button or the Check
the Status of Registration button at the top of the page.
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7-2. Response to Request for Correction (Request for Revision)

After submitting a Registration of Change, if the TMG checks the contents and finds any errors or omissions in the entered

content or attached files, the TMG will send a request for correction (Request for Correction) of the registration details.

This section describes how to respond to a request for correction with a Registration of Change.

Upon receiving a request for correction, you will receive the following email to your contact email.

Subject: [Request for Revision (Registration of Change)] Notification Management System for Tokyo Partnership Oath

System

You must revise your registration content 7 days from the day following the day you receive the email.

Please note that failure to respond within the deadline may result in the rejection of your registration.

@® Operations

Request for Revision

Login Screen

-

Home Screen
(After Login)

—

Check the Status of
Registration] Screen

Registration Screen

Notification

[Revision of Registration

Content] Pop-up

-

Entry Screen

Complete Screen

< When you receive an email requesting a revision, access the system.

< Enter your user information and click Log in..

< Click Check the Status of Registration. =

< Click on (Category) of the Registration of Change that is labeled Correcting.

< Click Revision of Registration Content.

Same procedures
as Revision of
Notification
Content

< Click Revise.

On the Entry screen or File Attachments screen, correct the information
< listed in the email and submit the registration again,
following the same procedure as for registrations of change.

< This screen is displayed when complete. —
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@® Procedures
Check the items that need to be corrected in the received email (as shown in O below).
The content shown here needs to be revised.

Access the system and open the Login screen.
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The Login screen will be displayed.

Enter your user information and click on the Login button (as shown in @ below).
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The Home screen will be displayed.
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- Please see the following for subsequent procedures.

Reference Procedure: 10-1. Revision of Registration Content

If you register again, your response to the request for correction is complete.
No email will be sent indicating that the correction has been accepted.

The TMG will check the contents again based on the revised registration.
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Chapter 8. View and Download Reception Certificate, and Request for Reissuance
8-1. View and Download Reception Certificate

This section describes the procedure for viewing and downloading the Tokyo Partnership Oath System Reception

Certificate (Reception Certificate) after the registration has been accepted.

When the Reception Certificate is issued, the following email will be sent to your contact email.

Subject: [Procedure Completion Notice ((Registration Name))] Notification Management System for Tokyo Partnership

Oath System

Once this email is sent, you will be able to view and download the Reception Certificate.

In addition, Reception Certificates that can be viewed and downloaded differ depending on which of the two parties in the

partnership is logged in as the user. The name of the currently logged-in user is displayed on the left, and the name of

the other party is displayed on the right.

® Operations

Home Screen
(After Login)

Certificate of

Acceptance

Certificate Menu Screen

View and Download

View Certificate Screen

Display of Certificate of
Acceptance

Download

PDF

< After logging into the system, click Reception Certificate.

< Click View and Download.

< Click the PDF symbol.

The Reception Certificate will be displayed in your browser.

<
Click Download to download the certificate.

< A PDF file of the Reception Certificate will be downloaded.
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@® Procedures
*  Login to the system and open the Home screen.

+  Click on the Reception Certificate button (as shown in O below).
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+  Click on the View and Download button (as shown in @ below).
,i:‘f\ﬁﬂ?'ﬁﬁﬁkﬁggﬂ PN wE zEOE RS £<BBIEM sHat /K8

- - - ’
@ | Fr - HU>O0—-R a | EROREEREERT 4

FRSSRBEBAMES T163-8001 ERSHERATE2-8-1 | &5 :03-5388-2337 | B bRUS—

+  Click on the PDF for the Reception Certificate (as shown in 3 below).
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The Reception Certificate will be displayed.

To download the Reception Certificate, click on the Download button (as shown in @ below).
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8-2. Request for Issuance of Latest Reception Certificate

This section describes the procedure for requesting the latest Reception Certificate.

@® Operations

Home Screen (After Logir)) < After logging into the system, click Reception Certificate.

Certificate of

Acceptance

Certificate Menu Screen

< Click Request for Issuance of Latest Reception Certificate.

Request for Issuance
of Latest Certificate

of Acceptance

Overview Screen

< Check the overview and click Next.

]

Entry Screen < Enter the reason for requesting reissuance and click Next.

]

File Attachments Screen | _ Attach photos of the documents required for the registration and click Next.

]

Confirm Screen < Check the entered registration content and click Submit Registration.

1

Complete Screen < This screen is displayed when registration is complete.

[Notification Received

Jgﬁq”e“ for Reissuance)] | _ pioase check the email sent to you regarding the received registration (request for reissuance).

]
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@® Procedures
*  Login to the system and open the Home screen.

+  Click on the Reception Certificate button (as shown in O below).
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+  Click on the Request for Issuance of Latest Reception Certificate button (as shown in @ below).
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Confirm the overview and click the Next button (as shown in @ below).
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Check all applicable boxes in the Reasons for Requesting Reissuance section (as shown in @ below).
* Multiple selections are possible.
If you checked Other (Specific Reasons), enter the specific reason for requesting reissuance in the entry field below.

Click on the Next button (as shown in & below).
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. File attachments are not required, so click on the Next button (as shown in ® below).

* Depending on the registration, file attachments may not be necessary. If the screen indicates that a file attachment

is required, please follow the same procedure as for new registrations or registration of changes to attach the file.
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Confirm the details and click the Submit Registration button (as shown in @ below).

* If you wish to make a revision, return to the screen by clicking on the Back button and make the revision.
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The Registration Complete screen is displayed when your request for the latest Reception Certificate is complete.
Please check the following email that will be sent to your contact email.

Subject: [Registration Received (Request for Reissuance)] Notification Management System for Tokyo Partnership
Oath System

You can check the status of your registration by clicking on the Check the Status of Registration button or the Check

the Status of Registration button at the top of the page.
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8-3. Response to Request for Correction (Request for Revision)

After the request for reissuance of the Reception Certificate is submitted, if the TMG checks the contents and finds any

errors or omissions in the entered content or attached files, the TMG will send a request for correction (Request for

Correction) of the registration details.

This section describes the procedure for responding to a request for correction when requesting the reissuance of a

Reception Certificate.

Upon receiving a request for correction, you will receive the following email to your contact email.

Subject: [Request for Revision (New Registration)] Notification Management System for Tokyo Partnership Oath System

You must revise your registration content within 7 days from the day following the day you receive the email.

Please note that failure to respond within the deadline may result in the rejection of your registration.

@® Operations

Request for Revision
Mail

Login Screen

Home Screen
(After Login)

Check the Status
of Registration

i

Check the Status of
Notification

(Category)

1]

Registration Screen

Revision of
Notification Content

i

Revision of Registration
Content Pop-up

]

Entry Screen

Omitted

i

Complete Screen

< When you receive an email requesting a revision, access the system.

< Enter your user information and click Login.

< Click Check the Status of Registration.

< Click on (Category) of the Request for Reissuance of Reception Certificate
that is labeled Correcting.

< Click Revision of Registration Content.

< Click Revise.

On the Entry screen or File Attachments screen, correct the information
< listed in the email and submit the registration again,
following the same procedure as for requests for reissuance.

< This screen is displayed when complete.

Same procedures
as Revision of
Registration
Content
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@® Procedures
Check the items that need to be corrected in the received email (as shown in O below).
The content shown here needs to be revised.

Access the system and open the Login screen.

FRIF AER #%

MREp b — v T EEREBEFER AT LITT,
BENEOEESLETY, TRICIMEEESFALET.

[E18FEE) 123456789012
[FHZER) B0 ke FIBIEAZOET)

G EA TR
@ B OO (CAEERBL T/,

“EEMBEIAROIEE O B TOEFR O NBERIEDIEE INST- TR,

EE(T, BT AZnV A% TBEIAROERIO B TOERE O NfBEREOAEE IS T-TIEAL,
MEEIIFA—)LFEBORBMSRELT7ALAICT-TEE, HIRRET (IEEFITHhA MBS IF7TIBL]
Y, BEFEEE(T->TIECEERVETOT. BHITETIEN,)

Enter your user information and click on the Login button (as shown in @ below).

P
WHTOCFRAOARCBLEDIETREEN.

& 1-HID (X—ILFELR)

/ G jizo—p

I—HIDEIcEERLEA NP FLAZEAALTLEES
(AN

NAD—FRCABRAIEREESENLFT.
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The Home screen will be displayed.

Bz REn

QEE?%B%‘?%EM@%B N e

— | K s . | o

BHRH) (- b v TEEHECRIBLEOFHENTEZ I AFTATY,
HUFOAZ1—hSFHERETDBRL TS,

" - - -
| AR | | ZEEDREH | | ZESFIE ] | EHERROBE '
] 3 s amm 3 i e - ml e 3 _—
HEORE 5T
1 FlED#E

FRE) (- b -2 v TEBNER. RAREVITNA—ANENTA ) UF < THIBANS/(— M-Sy TBRICBB T ENEE - BB oL C2 BRSPS N (RIEIASEZN) T35DTT.

- Please see the following for subsequent procedures.

Reference Procedure: 10-1. Revision of Registration Content

If you register again, your response to the request for correction is complete.
No email will be sent indicating that the correction has been accepted.

The TMG will check the contents again based on the revised registration.
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Chapter 9. Check the Status of Registration
9-1. Check the Status of Registration

This section describes the procedure for checking the status and details of registrations (new notifications, registrations

of change, requests for reissuance of reception certificate) that have been made in the past or are Paused.

@® Operations

Home Screen

(After Login) < After logging into the system, click Check the Status of Registration.
check the Status of
Registration
Check the Status of You can check the submission date and status of registrations.
Registration Screen < o ] ] )
To confirm input contents, click (Category) for the registration.
(Category)

Registration Screen

< Check the content and file attachments of the registration.

@® Procedures
Log in to the system and open the Home screen.

Click on the Check the Status of Registration button (as shown in @O below).

QIEHEBRAMS s e

il

[ | % , 4 »

RBBEEOFHENTE=ZIAFTATT,
ZIRLTLZZELN,

® .| - - -
| HAUEL | o ZEQREL | M SEEE ' EHRRORE
= | L o) - | S 8 i - [ ) o, [ 3 ——
HEOBME 752
1 HEO#EE

BR#) (- -y TEBHER. TARBWITNA—AIMNTA ) UFC THB3E-ANS/ (- hM—2 v TBRICHZ T ENEE - BB o I 2SN HEIRBERN) TBEDTT.
HERTATHBEAEERID. /(= -2y TOBEICEDFRLONREELSEZEDTEBHOELAN,. TOHEDEALELD

. BERREPHNNYA VT DFLICHTBERELDH TV £EBIC. BZAD
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Alist of your registrations will be displayed, and you can check the submissions date and status of each registration.

@ FEFMEEBAMSD s R

v | mHE v | FRERR

2023/12/1

— 2022/11/1

EFBEMARE T 163-8001 B A
BMSE T2 —A : WO [BRST

CopyrightC202248 B A Rl

Each of the words that appear under Status represents the following.

Status Description
Under review The TMG is checking the contents of the registration. Please wait until it is complete.
Rejected The registration was not accepted. Possible reasons include the following.

= The registration requirements were not met.
= There was no response to a request for correction.
etc.

Please see the Notification of Rejection mail for more information.

Correcting There are omissions, etc. in the contents of the registration, and a correction has
been requested.
The following should be used as a reference when revising registration content.
For new registrations
Reference Procedure: 6-2. Response to Request for Correction (Request for

Revision)

For registrations of change

Reference Procedure: 7-2. Response to Request for Correction (Request for

Revision)

Request for reissuance of Reception Certificate

Reference Procedure: 8-3. Response to Request for Correction (Request for

Revision)
Review Confirmation of the contents of the registration has been completed.
Complete For new registrations and requests for reissuance of Reception Certificates, the

Reception Certificate can be viewed and downloaded.

Paused The contents of the registration being entered are temporarily saved. The contents of

the registration not yet been submitted to the TMG.
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To check the content of the registration, click on (Category) of the registration (as shown in @ below).

QEABLEHEBAMD s p— Jo—

- | meE v | sawun

2023/12/1 =Ew

® S 2022/11/1

EFSERE AR T163-8001 B BEARRN2-6-1
Ee L SES

Copyright 020221858,

You can check the content and file attachments of the registration.

@ SRR ER AES s Fms zEoEE sz £ smet &
IR BHABOSE ~ BHORTE | BHONE
123456789012

v AF=92R
202201001 sEnT

P-9999999999

s

7

W
3

BRI3NE TEMTHIBENET,
£ =iha IFPANER
EESE®IPC 2022/10/12 8.32K8

SRR AR T163-8001 RRMEEAFE2-0-1 | M5 : 03-5388-2337 | H+ hAUS
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Chapter 10. Revision of Registration Content, Withdraw of Registration, and Deletion of
Registration
This section describes the procedure for how to revise, withdraw, or delete a registration from the Confirm Registration
Content screen.

An overview of each operation and whether they can be used for certain registrations are as follows.

Can Be Used for Registration

Request for

Function Overview New Registration Reissuance
Registration of Change of Reception
Certificate

You will be redirected to the entry screen, where

you can revise and resubmit your registration.
Revision of
It can only be used if the procedure status of the
Registration @) @) o
registration is as follows.

Content
Paused
Correcting
You can restore the status of a new registration
you have made to Paused.
Withdraw of

It can only be used between the time you submit @) X X
Registration ) i
a new registration and when the other party

submits a new registration.

You can delete a registration.

AN
It can only be used if the procedure status of the
Delete
registration is as follows. Only when @) o
Registration
Paused Paused

Correcting
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10-1. Revision of Registration Content

This section describes the procedure for revising registration content.

This function is available only when the procedure status of the registration is as follows. It cannot be used in other cases.
Paused

Correcting

If you want to revise the details of a registration that has already been reviewed, you can through a Registration of Change
or from Check and Change User Information. Please see each of the following for the procedures.

Registration of Change: 7-1. Registration of Change

Check and Change User Information: 5-2. Change of Contact Email Address, Phone Number, and Language of Use

@® Operations

Home Screen
(After Login) < After logging into the system, click Check the Status of Registration.

Check the Status of

Registration

Check the Status of
Registration Screen < Click (Category) of the registration to revise.
(Category)
Registration Screen < Click Revision of Registration Content.

Revision of

Registration Content

Revision of Registration . .
Content Pop-up < Click Revise.

Entry Screen < You can resume entry.

]
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@® Procedures

Log in to the system and open the Home screen.

Click on the Check the Status of Registration button (as shown in O below).

@ KEBEBR AL

N

EBEOEH

FIBRS

! ] i | | 1 i
3w IIEEHES T A
VY /B=mlI=> AT
Wil T Wil T
® L 2 - ' = ? - .
‘ T i M ZEOREH i SIS 11 BHIRIR O |
| [ e = | [ — L. T i =) [ e
«  Alist of your registrations will be displayed.
+  Click (Category) of the registration to revise (as shown in @ below).
@ HRERBEBAED oo IR EEORL ST RO S<BmEIER [EETY =3
B mHkRomz
E5 v | R#EA v | FRIRR ~
® = BRI
+  Click on the Revision of Registration Content button (as shown in @ below).
QP EFHEHEBAGS - smom: wasnE RO — .
© = - APEOEL Y HHOR e
v AT=52
BREP

7
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Click on the Revise button (as shown in @ below).

* To cancel, click the top right [X] button or the top left Cancel button.

BHEAEDELE

BHEABEEELEY., L3UIENE. EERT2EIUYIULTLIESEL,

FrUILTBBEEEEA L <] REEEAE L [Fv 2wl 20UvoUTIREL,
HTRBOREC S > TERRNER0EY.

Takes you to the entry screen for each registration. The same procedure as for each registration can be used to

revise the content.

It is also possible to temporarily save the registration again.

,_ﬁﬁ-‘fﬁﬁﬁiﬁﬁik}ﬁﬁﬁ Kb FAw TEDORH e o F<mBHM P BFETF
Lo i ST Ao
o o
B An

R/ (— b=y TEENECHRDIEE - BiHE

et E S

BresR, ERBAUSEy IBRCSEONI ANSEOREOEREBETEM (UT (£61) 13, ) BRO2FEECRET S/ M —2vTHRCHZTEEEEL. UTFO
EBORBNEFT,

BEBICHNTI Lo

1= b= w D (EEFD])

P-9999999599

£ 0 MDA (K)
iRiE o

&
7
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10-2. Withdraw of Registration

This section describes the procedure for withdrawing a new registration.

This function can only be used after you have submitted a new registration and before the other party submits a new

registration.

If you are the second party to submit a registration, or if both of you have already filed new registrations, you cannot

withdraw your new registration.

When a withdrawal is made, the procedure status changes from Under Review to Paused.

In addition, Registrations of Change and Requests for Reissuance of Reception Certificate cannot be withdrawn.

@® Operations

Home Screen
(After Login)

Check the Status of

Notification

[Check the Status of
Notification] Screen

(Category)

Registration Screen

Withdraw of

Registration

Withdraw of
Registration Pop-up

< After logging into the system, click Check the Status of Registration.

< Click (Category) of the new registration to withdraw.

< Click Withdraw of Registration.

< Clicking Withdraw will return the registration procedure status from Under Review to Paused.
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@® Procedures
*  Login to the system and open the Home screen.

+  Click on the Check the Status of Registration button (as shown in O below).

£L<BBTHEM E=lor-ycs FRETF

, ﬁf‘iﬁﬂ?@?%% )\4@ B o R ZEOES e

—>VwIBERESRTA

Wil T Wil T

: AR i M ZEORES i BEERE n BHRRORE |
| [ e = | [ | — L. T | i =) [ i

«  Alist of your registrations will be displayed.

+  Click (Category) of the new registration to withdraw (as shown in @ below).

’%/T\ﬁl}%ﬁ?fga)hﬁg gl}‘ R—1a FREH p=lol=) FIREARS BERROER FLBBTEM BEat RRET

H ErhRomER

X5 v | EtA v | FEERA v

+  Click on the Withdraw of Registration button (as shown in @ below).

@ FCREEHER )\,ﬁ B o wRE =S gmuns EetbRORE &<z

@ Tms

v BHECET3CL

]
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Click on the Withdraw button (as shown in @ below).

* To cancel, click the top right [X] or the top left Cancel button.

EBROER T

BHEERTFIFET, SULINE BFFRY - EIUy I LTEEN,

ERTIF®RE. ANT—4E [—BEF] ORBICRDET.

FrUILTEEESEEDE L x] MEFEEEE [Fr2A0l] 20Uy ILTIEEN.
HIHRACREC Lo TERRFIERNET,

The procedure status changes to Paused.

QETHEBBARD  ~ e

B D

= .

v BHEICET3CE

The registration can then be revised and resubmitted or deleted. Please see the following for the procedures.
Reference Procedure: 10-1. Revision of Registration Content

Reference Procedure: 10-3. Delete Reqistration

7
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10-3. Delete Registration

This section describes the procedure for deleting registrations.

This function is available only when the procedure status of the registration is as follows. It cannot be deleted otherwise.

Paused

Correcting (excluding new registrations)

For situations other than the above, when you want to delete a registration, please contact us through Inquiry.

Please see the following for the procedures.

Reference Procedure: 11-1. New Inquiry

@® Operations

Home Screen

(After Login)

Check the Status of

Registration

Check the Status of
Registration Screen

(Category)

Registration Screen

Delete Registration Pop-up

< After logging into the system, click Check the Status of Registration.

< Click (Category) of the registration to delete.

< Click Delete Registration.

< Clicking Delete will delete the registration.
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@® Procedures
*  Login to the system and open the Home screen.
+  Click on the Check the Status of Registration button (as shown in O below).

, ﬁaﬁﬁﬂ?@?ﬁ% )\4@ N FRE ZEOES BRERE

1 AR | o ZTEOREH i M B 10 BHARRORS |

Amm T il

= | v - = | [~ | —— A T e

«  Alist of your registrations will be displayed.
+  Click (Category) of the registration to delete (as shown in @ below).

@ RAHRBERAED s IR ZEORH SWEAE RO S<BmEIER BRIEt BT

[ masnomn

Ea v | R#EA v | FIRERR v

|
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+  Click the Delete Registration button (as shown in @ below).

) gt

ST E AESD [LSYN SR EEOBH SETwE BHRORE E<BBTER A
g o gt Din

BIETET

® BEETT

BB
123456789012

TRHEPEOEE &nimo’)‘ﬁll?l RO I

+  Click on the Delete button (as shown in @ below).

* To cancel, click the top right [X] button or the top left Cancel button.

JEH DR

BHEHEBLET. L3L0NE SRR 20Uy 2L TLREEN,
HEBEE. ANT—IRURH I 7AILA2 THESNET.

Fr ULTZRARBAGL [x] REEEEL [Fr2tL 20Uy ILTIRE.
HCFIAORRCL o TERRRIBRNET.

]
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Chapter 11. Inquiry (After User Registration)
Please contact us if you have any questions about how to use the system or the Tokyo Partnership Oath System.

This section describes the procedure for making inquiries after user registration on the system.

VA Point AV

@ Some of the most frequently asked questions are listed on the Frequently Asked Questions

page.

Please read them before making an inquiry.

@ RSEHETE S A S K4 CEOR s K< BBIZHM

= F—2vTEEFESRT A

i
=V}

|4

@ If you have not performed user registration, you can use your inquiry before user registration.

Please see the following for the procedure to make an inquiry.

Reference Procedure: 3—2. Inquiry (Before User Registration)
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This section describes the procedure for making new inquiries.
L

Operations

Home Screen
(After Login)

< After logging into the system, click Inquiry.

Inquiry Screen

< Click New Inquiry.

Inquiry Entry Screen

< Enter the details of the inquiry in the inquiry form and click Confirm.

Success Message

< A success message will be displayed after your inquiry has been submitted

@® Procedures

Log in to the system and open the Home screen.

Click on Inquiry (as shown in @O below).

@ @ ERIBHBBAMS

< = r-— = =
i — \ = =
4 . 3 - E] »

EREY — M — 2w i

BFOX= 21—

- - - -
< FE < ZEOREH < BEAE | N BHRRO®S
s | W rE ] . | .3 pe— . R P

]
Copyright©2022 Tokyo Metropolitan Government. All Rights Reserved.
82



Notification Management System for Tokyo Partnership Oath System User Manual

@ Check during inquiries click the New Inquiry button (as shown in @ below).

i
@
+

’ﬁﬁ‘éﬂﬁi”%% AfESD s R EEOREY sEme BHtRORE L BEIEM L

T/ (— =S IE A2
+BHEERCHEOT) =L
R, FELSOASEICETS

SR IcBIzDT

NCTEASEWELET.

TEETWERESEBME0ET,
=L T@ninusocnnejpl DSEESNDH. KA EEBELRESATSEAE. @ninusocnnejp] DSOX—LEBHIND L SWEESBEOVELET,

@

WagOsMaBORENFRENET

Enter the subject and details of inquiry (as shown in & below).

If you want to attach a file to your inquiry, click on the Upload File button to attach the file.
File attachment instructions are described on the next page.

¢ File attachments are not required.

Click on the Confirm button (as shown in @ below).

TN E BaikiRo#z FlbslHY HUsE BTEF

L 4 ﬁﬁﬁ‘ﬁﬁﬁi’%%)}’rﬁ B okos AR

W
]
]
B

B SMaEEATA—A

#E

@ Frmaemg

27 A WERIROWTNN OB E LT IR : oof, ng. Joes. glf. pog. hele
TFANHA Kl 177 ANBEDIMBETELTLEEL,

Ir-LEEm

& FrAnEFyIO-F FrEIPALEFOYT

@ (]

]
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@ File Attachment Procedures

*  Click on the Upload File button.

VA Point AV

QPRFHEEBAMED  ~n winm

B SMaURATA—A

=3

= Prepare the files you want to upload in PDF format or image file format.

Select the file you want to upload and click the Open button.

@ B¢

« v P > PC » TAIMYT » test

FLLIANA-

ftt

=TE -

~
@ COneDrive - Personz

™ PC
§ 3D ATUIIR
&4 Fuvo-F

TAIT

test JPG

Ffaish
EIFw

EFH

I1-9wd
 O-TlL 425 (T

la—h(D:)
w

I7AE(N): | test.JPG

FATOIPAN (77

Fotll

(Continues on next page)
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(Continues from previous page)

*  When the upload is complete, the Complete button will turn blue.

TP ETFvIO—

testJPG
SKB

1I7AILDS51 I7 APy TO-FEhELET

*  The uploaded file will be displayed on the screen.

IrLeln
& FrAIEPyTO-t FR@I7ILEFOYF
HRHER £ B Jr{ILER il ]
— —
testjpg 202211012 20.79K8 )

Repeat the same operation to attach multiple files.
Please refer to the following for instructions on how to check the contents of attached files

and replace them.

Reference Procedure: 1-3. Common Supplementation for All Screens regarding Operations
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+  Confirm the details and click the Submit button (as shown in @ below).

* If you wish make a revision, click on the Cancel button and make the revision.

ANERERR
HTFOANAEEEELET.
SBLINE TREN REYEIUY HLTEE,

ez

OO2WLWT

DEEENE
CODIEEHATRLL.

@ Frtl

*  Yourinquiry is complete when you see the following pop-up window.

. Click the Close button to return to the Home screen.

SEEEEERLF UL,

< REIOHMA (£ B - fiH - EFFRER) CEBVWELET. EEREE. A LCTHHSEVELET.
- BREEOASEROTS, A-JUCLDERSETVEELBENEDET.

< BB RZ2ZOUY I LTS,
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VA Point AV

Past Inquiries
Inquiries you have made in the past are listed on the Inquiry screen.

You can check the content and attached files by clicking the Inquiry No.

SHEEORENTRENET.
BM&E—E / LIST OF INQUIRIES

HHS N fia EHEHEAE EE

TEATIEL OCIE2VTHATIEL JolzeeTT

vvaorns v yOe0AENSH SR

TATER

QA

9999999998

BRaEAT FHT74

QA-9999999998

@ Answer to Inquiries
The answer from the TMG to your inquiry will be sent by email and will also be displayed on

the screen above.

See below for details on how to check the answers.

Reference Procedure: 11-2. Confirm Answer to Inquiries
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11-2. Confirm Answer to Inquiries

This section describes the procedure for checking answers from the TMG to past inquiries.

@® Operations

[Answer to Inquiry] Mail - You will receive an email in response to your inquiry with the answer to your question.

Access the system if you want to check it on the screen.

L)

Login Screen < Enter the user information for the inquiry and click Login.

i

Home Screen ) )
(After Login) < Click Inquiry.

L)

Inquiry Screen < Click (Inquiry No.) for the inquiry you want to check the answer.

i

Inquiry: QA-XXXX Screen | < Check the details of the inquiry and the answer.
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@® Procedures
+  The answer from the TMG will be sent to your contact email with the following subject.

Subject: [Answer to Inquiry] Notification Management System for Tokyo Partnership Oath System

Please see the answers in Answer Content (as shown in (D below).
You can also check the details of your inquiry and the answer on the screen of the system.

To check on the screen, log in to the system as the user who made the inquiry and open the Home screen.

18 TEF %

TR/ T2 TEEHEREFEE 2F7LTT,
BEELY. ERE/ - FF— o TEERIEAOIERIBNEBUHUNEDTTNET.
WL EBRISRICOFELT, TiehesYEE L LET.

[HRE 1 No)0A-9999999999
(4]

QO0IzonT

(515 G AE)

QOn S Tar L
D% nE)

D H conrizz eecs.

*LROATE. FLRFLIOTA R, THLEE I DSERTIIENTEXT, BNOZERIVHZIHEE. [HBRIGEI H ol EBIEEL,

(FEF1E)
KEA—IIEEERLI>THET, FAZIEBEVVZEVWTE. HRISHIZEIHEZFATEZFHADTI TR,
A= LOATICHLILYDELAR. F 27 LOBREE T2 — LIUBRIE IS,

FEEb - TEENERBLEERE 257 L

Click on the Inquiry button (as shown in @ below).

® Q%Eﬁ[}%ﬁﬁ%)\%ﬁﬂ LN i TEORE Bigin® TR RO S<BBIEM sHat BELTF

]
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A list of your previous inquiries will be displayed at the bottom of the screen.

Click (Inquiry No.) for the inquiry you want to check the answer (as shown in @ below).

QEABLBEBAMB  n o — | saw .
06!;16@1:5'7:;:[ ] { 4 gz

8. LREMAOASICETISMATE Cld. ERBLTHP [BEOEE - ENEA - HEOSE HEZ

*BHSRICHEOT

- [ERE ¥ | H S Hi9 & 2o t ] i

SR

BELESR EETLWEE<{BESBDET
[@ninus.ocnnejpl MSOA—ILERTRN AL SHBEESWAMNELET

TNDIZD, FAS

DEBOSMEROMENFRENFET

B5PAEt —ES / LIST OF INQUIRIES

[sEE -] SHESEAE [5F3
You can check the answer (as shown in & below).
,ﬁﬁﬁﬂ%ﬁfﬁﬁkmﬁﬂ s Wi ST Omt BRI et AR OBEE < BSTEM HEIEH

QA-9999999999

BHUEEAT

QA 9999999999
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